
 

building@bettendorf.org 

APPLICATION FOR SEWER USE REFUND PROGRAM 

NO CREDITS CAN BE GIVEN ON ANY USAGE UNTIL THIS PROCESS IS COMPLETED 

 

Cashier / Clerk: 
Application Fee: ______________                                                                          Date: ___________________  

Special Notes: __________________________________________________________________________________ 

                          __________________________________________________________________________________  

Inspection 

Inspector: ________________________________        Date & Time of Inspection:  _________________________ 

Inside Meter: _________________________                     Remote Register: _____________________________                        

Kind: ____________________                                                           Kind: ______________________   

                       Size: ____________________                                                            Location: ___________________ 

                       Reading: _________________                                                           Reading: ___________________ 

In cases where a major portion of the water consumed by a single-family residential user is not discharged into or does 
not reach the sanitary sewer system, the City may provide an annual sewer service credit. To be eligible for this credit, 
water consumed and not discharged into the sanitary sewer system will need to be metered by a separate meter and 
reported to the City’s Finance Department no later than December 1st of each year. A fee of $100 for initial inspection of 
the installation and computing the sewer service credit for the first year is due upon application to the program. After 
the first reading, an annual fee of $100 will be deducted from the credit. Participation in the program may be 
terminated if, during any year, the fee for computing the sewer service credit and administering the program should 
equal or exceed the resulting credit total. 
 
You can report usage in the following ways: 

1. Fill out the form by visiting www.bettendorf.org/sewercredit 

2. Email your reading along with your address information to revenue@bettendorf.org 

3. Log in to your account at municipalonlinepayments.com and use the “Contact us” button to submit your 
reading. 
 

I acknowledge that I have read and understand the requirements of the Sewer Service Credit Program. Furthermore, 
I understand that to receive an annual credit, I must submit a valid meter reading before December 1st following the 
watering season.  

Signature: ______________________________________________________________ 

Property Owner: _____________________________________________ Date: ______________________ 

Address: ____________________________________________________Phone: _____________________ 

Plumbing Contractor: _____________________________________________________________________ 

Email: __________________________________________________________________________________ 
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